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Patient-Centered Community Health Center

Dear Healing Hands friends and family,
It is my honor to be the new President and CEO of HHM Health
(formerly Healing Hands Ministries)! HHM Health was founded on the
principle of caring for the whole individual; body, mind, and spirit, it is
with this mission we are pleased to announce our strategy for 2021 and
beyond.
HHM Health has enjoyed a rich history of volunteerism, receiving
charitable gifts and having a family-centered culture. Post COVID-19,
with input from our patients, we have decided to build upon this rich
history. To this end, we have embarked to hone our mission, vision and
values to more closely align with a patient- focused community health
center while maintaining our faith-based core. We have updated our

Brian A. Hawkins, CEO

logo while maintaining our hands, the cross and heart. We shortened our name but also added “health”, to
better communicate our health services to the community we serve.
We have also developed a 3-year comprehensive strategy which includes three main pillars: Talent
Management, Cultural Transformation and Operational Excellence. Each one of these pillars have key
drivers that will ensure the success of HHM Health for years to come.
We are excited about our upcoming expansion and are motivated for the promise of the future.
From all of us at HHM Health, thank you for your generosity! With your help we can improve patient
outcomes and continue to serve patients in need with compassionate, quality health care.
Warm regards,

Brian A. Hawkins
CEO

Dear Friends,
2020 was a year like few others. The COVID-19 pandemic wreaked
havoc on the world, causing hardship for so many people. As an
essential organization and resource for the community, Healing
Hands Ministries, now being called HHM Health, never closed its
doors and responded with innovation in order to keep all personnel
employed.
In 2020 there were many changes! We were extremely excited to add
the Rosewood Vision Center, we became a certified COVID-19
vaccine site, and there was a leadership change. So far in 2021 we
have changed our name to HHM Health to let the public know we are

a health center with a vision for a healthier community.

Adam Chabira
Chair of the Board

The Board of Directors and I have been continually impressed by the resilience, flexibility and impact of
the employees of this organization. We are incredibly grateful for the success to date, and excited
about finishing out 2021 strong. We are struck by the fact that the last couple years has made us a
better organization in many tangible ways.
With deep appreciation for our staff – which is by far the most important part of our organization – we
are poised for significant growth and impact in the year ahead.
I want to thank each of you for your investment and commitment to HHM Health. Our success depends
on your faith in our abilities and your generosity of spirit and resource. From the bottom of my heart, on
behalf of the entire organization thank you for helping us provide compassionate, quality healthcare to
those in need.
Warm regards,

Adam Chabira
Chair of the Board
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Mission, Vision, Values
Mission
HHM Health provides quality healthcare to all its
neighbors with love, compassion, and respect.

Vision
To be the best patient-focused health center by
providing personalized, physical, mental and
spiritual care for every individual.

Values
C.A.R.E.S.
Compassion- HHM Health shows
compassion to all of our patients and our
staff each and every day.
Advocacy- HHM Health advocates for our
patients and goes above and beyond to make sure their needs are met through our
providers, care navigators, interpreters and impeccable customer service.
Respect- HHM Health treats everyone with dignity and respect and
welcomes all patients regardless of race, sex, or religious preference.
Excellence- HHM Health strives to be a center of excellence.
Servant heart- HHM Health staff truly care and have a servant heart for
our mission of providing compassionate, culturally sensitive quality healthcare to
each patient that walks in our doors.

Strategic Plan & Goals
Strategy #1
Talent Management - Employee
Engagement

Strategy #2
Forward Thinking - Cultural
Transformation

Strategy #3
Expansion/Clinical Excellence Operational Success
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Objectives
1. Develop education and training
programs for staff
2. Establish incentive program for
employees

Objectives
1. Develop grants creating philanthropic
goals
2. Expansion of services
3. Create "World Class" experience

Objectives
1. Highly reliable health care providers
2. Streamline/creation of administrative
processes
3. Infrastructure and Capital
improvements
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2020 By The Numbers
66% Women

34% Men

White
10.8%

35% Children

Asian
12.6%
African American
25.6%

65% Adults Latino
48.3%

$0.76 of every $1
donated goes to
patient care

Other
2.6%

Healthcare Hero Spotlight
HHM Health nurse practitioner Lijo Abraham is a healthcare hero. Lijo is
from India and got her BSN degree in Arizona at Grand Canyon
University. She was a cardiovascular nurse in the Intensive Care Unit for
20 years and, in 2016, she got her nurse practitioner degree. She wanted
to help those who were in need of quality healthcare and came to work
at Healing Hands in December of 2019. Her motivation for choosing
HHM Health was our faith-based, Christian values which follow her
moral beliefs.
Lijo takes her profession very seriously. Even though her personal life is
full with a husband and three children, and a full-time job at HHM
Health, she decided that she would work the night shift on the
weekends in the ICU at Texas Health from March of 2020 to December
of 2020, during the pandemic. She felt compelled to help those in need
because she knew there was a shortage of nurses during COVID-19.
Lijo Abraham, N.P.
At HHM Health, Lijo sees 20-25 patients each day for regular checkups,
sick visits, lab analysis and more. One day a patient came in and asked to see Lijo. The patient did not
look his normal, jovial self. He was grey colored and communicated that he was dizzy and not feeling
well. She listened to his heart and could tell that his heart rate was very low, so she performed an EKG.
Her fears were confirmed when she saw this patient had a 100% heart blockage. To avoid any additional
stress on his heart, without alarming him she calmly told the man he needed to go to the hospital and
asked if they could call his wife. Unfortunately, his wife was at work and unable to leave to take him to
the emergency room. She knew he needed to be seen immediately and was extremely worried that at any
time his heart could stop. Lijo took his abnormal EKG, put the man in her car and drove him to the ER at
Texas Health Presbyterian hospital. She knew the staff well there because this was where she had
worked on the front lines during the thick of the pandemic. Because of this, they saw him upon arriving
at the ER. Her quick, calm thinking saved this gentleman’s life.

Lijo develops an individual relationship with each of her patients. She is always listening and connecting
with them; willing to do what our patients need, no matter how big of a task. Lijo loves her job at HHM
Health because she says “at HHM Health the care is very good. I feel better than most places because all
of the providers and staff truly care.” However, at HHM Health, we are so lucky to have Lijo Abraham who
makes our quality care even better. Her kindness and compassion show and therefore has more patient
visits than any provider at HHM Health.
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Behavioral Health Center
Our Behavioral Health Center employs a Licensed
Professional Counselor, trained to work with
individuals, families, and groups in treating mental,
behavioral, and emotional problems and disorders. We
are able to treat and care for both children and adults.
Adults
Depression
Anxiety
Bipolar I Disorder
Obsessive-Compulsive Disorder
Children (Ages 8 and up)
Attention Deficit Hyperactivity Disorder (ADHD)
Oppositional Defiant Disorder (ODD)
Conduct Disorder
Depression
Anxiety Disorder
Our Licensed Chemical Dependency Counselor
provides chemical dependency counseling services for
patients 16 and older. Some of the most commonly
abused substances include alcohol, marijuana, heroin,
cocaine, methamphetamine, and prescription drugs

"Maintaining mental health stability should be
seen as a priority, because it is vital for our daily
functioning".
-Melissa Williams, LPC

COVID-19 Vaccine Clinic
In late December 2020, HHM Health became the first
Federally Qualified Health Center in Dallas County to
receive the COVID-19 vaccine for distribution.
HHM Health continues to administer the vaccine to
our patients, their families and anyone else ages 12
and up through our weekly walk-in vaccine clinics.
Since receiving the vaccine, we have administered
over 3700 vaccines and will continue to administer
more every week.
Additionally, we are educating our patients on the
importance of the COVID-19 vaccination; correcting
falsehoods, clarifying misconceptions, and providing
answers to pending questions that people may have
about the vaccine.
If you or a loved one have not already received your
COVID-19 vaccination and would like to, call 214-2210855 to find a time that works best for you.

"I get excited thinking about how healthcare and
health education can relieve stress on families and
improve quality and dignity of life."
-Katie Irwin, RN
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Women's Health Center
HHM Health offers comprehensive obstetric and
gynecological services to women with Medicaid,
private insurance and the uninsured. Our womens
health services include pregnant well-woman
exams, routine pregnancy care, and high-risk
obstetric care.
Comprehensive obstetric & gynecological
services including:
High-risk obstetric care
Access to quality prenatal care
Family planning services
Routine and yearly examinations
Adolescent gynecology and counseling
Birth control counseling
Office-based procedures
Pap smears and cervical cancer screening
HHM Health's Women's Health Center provides
gynecological and obstetric medical services
meeting the healthcare needs for all women
regardless of insurance status.

I enjoy working with an excellent team of providers
and support staff at the Women’s Health Center,
knowing we serve the community by providing
quality care to all women regardless of their
medical insurance status and backgrounds."
-Cathy Cornish, RN, WHNP

Patient Perspective
The patients at HHM Health truly are family, and
no one is a better example of that than Hope
Howard. Hope is originally from New Orleans and
has lived in Dallas for 15 years. Hope began
coming to HHM Health more than 6 years ago,
when she delivered her first daughter with us,
Saia.
After this experience, Hope made sure that her
other three daughters would be delivered with
HHM as well. Hope, mentioning members of our
Women's Health Center by name, called the staff
at Healing Hands her extended family. The
Saia, Joia, Sanai, Joli Giles
women who cared for her, Hope explained,
and mother Hope Howard
treated her with empathy and compassion,
knowing what she needed even if she did not
know herself. She could not give enough praise
to the Women's Health Center, thanking everyone from the office manager to the providers by name.
Hope continues to be an incredible advocate for Healing Hands and our services, referring family
members and friends to our health centers.
Today, Hope and her girls, Saia, Joia, Joli, and Sanai, all continue to go to HHM Health and, according
to Hope, they would not come anywhere else for healthcare. As a woman who starts every day by
praying for her children, the faith-based aspect of HHM Health was an important factor in Hope's
decision to come to our health centers, saying "Healing Hands is a blessing to all of the patients it
serves."

IMPACT REPORT 20/21

12

Dental Health Center
The highly qualified dental clinicians at HHM
Health are skilled in caring for children, teens and
adults of all ages, offering annual check-ups, Xrays, root canals, same day crowns, and more at an
affordable cost to those with or without insurance.
Healing Hands has two dentists and two dental
hygienists on staff, allowing our dental center to
see over 100 patients per week.
Additionally, with HHM Health's state-of-the-art
equipment, our dental team is able to provide
quality services that many of our patients would
not be able to receive elsewhere.

"Oral health is closely tied to overall mental
and physical health. HHM Health strives to
optimize the well-being of the whole person
by arresting oral disease, and identifying key
signs that indicate underlying medical
conditions."
-Dr. Blanca Pena, Chief Dental Officer

Family Health Centers
Our two family health centers, located in the
heart of Vickery Meadow and Lake Highlands, see
patients for annual physicals, treatment for
chronic diseases, flu shots, vaccinations, and sick
visits of any type.
We have been growing and expanding over the
years, yet many of our patients have been with us
since we began over 13 years ago..
Our compassionate and professional team of
practitioners, nurses and other medical staff treat
patients of all ages and all backgrounds. By
employing multiple on-staff interpreters, and
offering a language line for patients, our medical
staff is able to better communicate with our
diverse patient population.
Additionally, as a Federally Qualified Health
Center that accepts Medicare, Medicaid and the
uninsured, HHM Health is able to offer these
services to those most in need.

"I believe the thing that separates HHM
Health from other health centers is that our
providers and staff truly care about the
people we serve."
-Lijo Abraham, N.P.
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Patient Perspective
Rozalyn Knighten was 55 years old when she retired after
working almost 30 years at FedEx as a software specialist.
When she was ready to retire, she was confident she would
find health insurance coverage that could last until she
qualified for Medicare. However, this was not the case. After
a few years of paying high costs for basic medical illnesses,
she figured she was in good enough health that she could go
without health insurance. Then she found a lump.
After just dropping from her insurance, Roz was terrified. She
was worried how to pay for a medical exam or even
mammogram. A friend of hers told Roz that she should call
Healing Hands.
As her trusted friend suggested, Roz called Healing Hands.
Rozalyn Knighten
She was frantic, explaining she has a painful lump in her
breast, but the HHM front office manager was able to calm
her down. Roz found comfort in the stranger’s voice on the other side of the phone telling her it was
all going to be okay. He explained that we offer a sliding fee scale based on income and that she
would not have to pay more than $75 at any point in time. The office manager saw a cancellation for
the next day and quickly put Roz on the schedule. A HHM Health provider was able to conduct a
breast exam, draw her blood for evaluation at the on-site lab and ensure her that it was not cancer.
Now, at 61 years old, she has been a Healing Hands patient for three and a half years. To this day,
Roz sings the praises of Healing Hands to anyone that will listen. Roz keeps coming to HHM Health
because of our “impeccable attention to service” and the fact that she “has made friends here”. She
feels blessed to call healing hands her permanent medical home and says “other patients need to
know how blessed they are to have an affordable but compassionate resource”. Roz’s mantra is
S.M.I.L.E.-Simply Make Intentional Love Encounters and she says “that’s what Healing Hands is
about”.

Pediatric Health Center
HHM Health's Pediatric Health Center offers
annual check-ups, sick visits, immunizations,
treatment of chronic childhood diseases and
more for those on Medicaid, Medicare, with
insurance, or without insurance.
According to the American Academy of
Pediatrics, "Comprehensive well-child care (or
preventive care) benefits not only the individual
patient and family, but the healthcare system as
a whole." At Healing Hands we provide quality,
compassionate pediatric care.
In our Pediatric Health Center we have 12
patient rooms, as well as two waiting rooms that
allow us to separate those coming in for a sick
visit from those who are not.
We currently have x number of providers and
medical staff in our pediatric center, as well as
interpreters and a language line that allows our
medical staff to communicate with our patients
who speak 68 different languages.
"We are dedicated to providing excellent
health care to our families. There is nothing
better than being able to help parents with
caring for their children!"
-Becky Schonert, NP
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Rosewood Vision Center
With a generous gift from the Rosewood Foundation
and Caroline Rose Hunt, we opened the vision clinic in
2020. Vision care for adults, seniors and children,
annual eye exams, prescriptions for eyeglasses and
contacts, and coordinated vision care related to
chronic diseases.
The Rosewood Vision Center offers comprehensive eye
care for adults, and children 4 years and older
including eye exams, coordinated vision care for
chronic diseases prescriptions for eyeglasses, and free
glasses for those who qualify through a partnership
with the Essilor Foundation.
Conditions Managed:
Diabetic Eye Diseases
Glaucoma
Dry Eye Syndrome
Hypertension (high blood pressure)
Inflammatory Diseases
Macular Degeneration
Ocular trauma
Retinal Diseases
Cataract Evaluation
Pediatric Amblyopia
"I feel blessed to be a member of HHM health
and to be involved in the growth of the
Rosewood Foundation Vision Center."
-Viviana Gonzalez, OD

HHM Health 2020 Financials
Revenues
Patient Services Revenue

2020 Budget
Family Practice - Greenville
Family Practice - Vickery
Pediatrics
OBGYN
Dental
Behavioral Health
Vision
Billing - Bad Debt
Total Patient Net Revenues

$
$
$
$
$
$
$
$
$

Administration
DSRIP
In-Kind

Dividends & Unrecognized Gain

$
300,000
$ 1,500,000
$
200,000

Fundraising
HRSA Grant
Total Revenues

Development
Development

$ 1,200,000
$ 1,234,500
$ 9,703,063

Greenville
Vickery

$ 1,686,485
$
786,117
$ 1,516,880
$ 1,987,122
$
850,166
$ 311,211
$
212,153
$ 145,642
$
88,415
$ 1,845,982
$
114,220
$
225,845
$
364,330
$ 511,472
$
490,640
$
$11,136,681

Billing - Bad Debt
Total Patient Net Revenues

Expenses
Family Practice
Family Practice
Pediatrics
OBGYN
Dental
Behavioral Health
Vision
Call Center
Enrollment
Administrative
HR
Billing
Quality
Information Technology
Care Navigation & Outreach
CARES Grant
Total Expenditures
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Pharm supplies donation

Includes Finance

Development

1,183,512
789,327
1,441,239
1,092,767
532,852
135,716
93,150
5,268,563

18

HHM Health 2020 Financials
Revenues

Contract Revenue
27%

Medical
32%

Contributions
17%

Government Grants
8%
Federal Grants Dental
3%
13%

Expenses

Administrative
22%

Pediatrics
23%

Other (Health)
5%

Dental
8%

OBGYN
17%
Fundraising
2%

Family
22%

$0.76 of every $1 donated goes directly to patient care

Annual Giving
$500,000+
The Crystal Charity Ball
$150,000-$50,000

Donors listed are from January 1, 2020 to
June 30, 2021.

Cigna Foundation
The Dallas Foundation
Harold Simmons Foundation
Hattie Mae Lesley Foundation
Margot Perot
The Rosewood Foundation
Roy & Christine Sturgis Charitable & Educational Trust
Simmons Sisters Fund
United Way Metropolitan Dallas

$49,999-$20,000

Anonymous
Communities Foundation of Texas
CVS Health Foundation
David M. Crowley Foundation
Hoblitzelle Foundation
Lauren & Chris Zugaro
Make It Count Family Foundation
Northway Christian Church
Park Cities Baptist Church
The Moody Foundation
Thomas Foundation

$19,999-$10,000

Adair Foundation
Blue Cross Blue Shield of Texas
Elizabeth & Johnny Bond
Eugene Straus Charitable Trust
Hawn Foundation Inc
Lyda Hill Fund at Communities Foundation of Texas
North Park Presbyterian Church
Preston Hollow Presbyterian Church
Seek God 1st Inc.
Tolleson Wealth Management
Vizient
W.P. & Bulah Luse Foundation
Women's Philanthropy Institute Dallas Foundation
IMPACT REPORT 20/21
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Donors
$9,999-$2,500
Anonymous

The Baldridge Foundation
Anne Marie & Jeff Drummond
Kelly & Joe Foster
Cigna
Lake Highlands Women's League
Episcopal Health Foundation of Dallas
B.B. Owen Trust
Sharon & Gill Kirkpatrick
Sarah Losinger
Luck Family Foundation
Donna Miller

$2,499-$1,000

Anonymous
Teresa & Keith Argenbright M.D.
Carole & Charles Badgett
Carol & Steve Baker
Deno Barroga M.D.
Becky & Reggie Boles
Lelani & Andre Bucki
Lake Highlands United Methodist Church
Nancy & Ronald R. Cathey
Julie & Adam Chabira
Shannon & Jason Dodd
CJ & John Early M.D.
Robert Elliot & Associates
Marjorie & Jonathan Frank
Janna & Brent Gardner
College of Healthcare Professionals
Monette & Ken Harbert
Terri Heard
Judith & Al Hearne
Joan Holton
Brenda & Dave Irwin
Patricia & Nicolas Jent
Christopher & Patricia Kelly
Stacey Lake

The James D. & Kay Y. Moran Foundation
Max Post
The Aileen & Jack Pratt Foundation
Erhard M Bruhns Foundation
Fannie & Stephen Kahn Foundation
Lisa & Bill Sims
North Texas National Christian Foundation
Texas Women's Foundation
Stephanie & James Wallace
Vickery Midtown
Cindy & Tom Wiegand
Texas Health Resources
Gayle Lawson
Esther Leme-Keller
Polly Lucas
Lorraine & Michael Lyons D.O.
Amy & Ran Merrill
Maria & Philip Miller
Major Shark Fund of CFT
Blanca Pena D.D.S.
Comerica Bank - Corporate
Trudy & Max Sanders
Julia Sands
Julie & Gary Smith
LaMonte Thomas
Emily Martin & John E. Thompson
Woody Thompson
Martha L. Thompson
Tracey & Jason Wallace
Michelle & Jon White
Jeanne & David Wilgus
Elizabeth & John Williams

Pictured: Terri Heard & Lisa
Shirley

Donors
$999-$250

Anonymous
Anonymous
Ericsson Inc.
Kim Adams
Dyan & Ryan Anderson
Dallas Citizens Council
Kathy & David Atnip
Carol & Don Autry
Betty Baird
Ray Baldwin
James E. Bass
Gina & Ken Betts
Geli King Brown
Patty Brewer
Melanie & Rob Brewer
Pamela & David Brown
Kimberly Bryan
Jean & Joel Buys
Cheryl & Shane Calvin
Kimberly & Joe Colonnetta
Anne & Dale Conwell
Melanie & Patrick Cowlishaw
Rayelynn & Glenn Dady
Barbara & Richard Daniel M.D.
Lois & Thomas Diggs
Cindy & Bill Farmer
Nelson Forsyth M.D.
Gay & Bruce Frazer
Angela & Alan Green
Viviana Gonzalez O.D.
Betsy & Lee Halford
Hamilton Exploration Group
Sally & Dean Hamilton
Lynn & Richard Hamon
Kristen & Steve Harris
David Hernandez
Leslie Hocker
Laura Hornung
St. James Episcopal Church
Advanced Benefits Services
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Stephanie Toliver
Desmond Jackson
Lisa & Stephen Turner
Celeste Jaramillo
Greg Ward
Ahsamee Jasan
Jane & John Waters
Victor Johnson
Elizabeth Williams
Amanda & Jason Jordan
Susan Williams
Judy & Harold Kaye M.D.
Jenny Wilson
Melanie & Patrick Kennedy
Jennifer King & Chris Thompson Candace Winslow
Sharon and Richard Worthy
Gwen & Hack Kirkpatrick
Elizabeth & Ron Knight
Cynthia Engel & Joe Landry
Marilyn & James Laricks
Denise & Bill Livingstone
Adrienne Logan
Ellen Logan
Ann Prather & Jack Logan Jr.
Carol Ann & Dan Luby
Holmes Murphy & Associates
Ann & Gary Meyer
Debby & Don Miller
Jane & Tim Morgan
Carolyn & Lee Murray
Becky & Richard Paterik
Linda & Don Pearce
Ann Piper
Cheryl Pollman
Brooks Purnell
Reatha Pyeatt
Leslee & Keith Ranly
Jean & Andy Raub
Pictured: Joan Walne &
Raphaela Reed
Penny Robertson
Sharon Worthy
Odelia Salazar
Lisa & Rick Shirley
We are thankful to all of our
James Smith
generous donors. If anyone has
Susan & David Solomon
been excluded, please email
Margaret & Mark Stamm
development@hhmhealth.org
Kathy & Robb Stewart
Deborah & Craig Sutton
Carolyn Kay Thomas
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8515 Greenville Ave. Ste. N112, Dallas, TX 75243
5750 Pineland, Dallas, TX 75231
214-221-0855
www.hhmhealth.org

